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AHOTALIA Memow 0ocniodcenns € ananiz i NOOGNbUWUL PO3GUMOK GETUKUX MEeNeQOHHUX cucmem 3 OUCYUNIiH Kageopu
cneyianizoeanux Komn romeprux cucmem. AxmyanvHicmos mamepiany, UKIA0eH020 Yy cmammi, 3yMoéiena nompeboio 6 amanisi
3acmapinux mexHono2il A8MOMAMUYHUX MeehOHHUX cmanyii 6 YKpaini ma 3anpononyeamus cnocobig ix YOOCKOHANEHHS.
Po3zeumok eenuxux menegponnux cucmem 8 Hauii OHi cKNAOAEMbCA 3 CMBOPEHHS | 600CKOHANEHHS ANAPAMHUX | NPOZPAMHUX CUCTHEM.
s peanizayii npomoxony inmepnem menegponii euxopucmogyemo cneyianvhy npoepamy Cisco Packet Tracer. Ilpu cmeopenni
meneghonii guKopucmaemo 06a 6uou aABMOMAMUYHUX meneoHHux cmanyit. Anapamui asmomamuuni meneouHi cmanyii
iHmepHem NpOMOKOLY 3a36uUdall NOCMABIAIOMbCA Y 6UAA0l cneyianizoeano2o 001A0HAHHA 3 6CMAHOGIEHUM NPOPAMHUM
3abe3neventam. Y ybomy KOHKpemHOMY NPOeKmi MU GUKOPUCIOGYEMO aNapammuy asmomMamuyHy meie@orHy Cmanyilo inmepHem
npomoxony Yeastar S300, axa mae 6eruxy KinvbKicmb nepegas Oisi 0OCACHEHHS HAWloi Memu, a came NIOMPUMKA AOOHeHmis
Kinvkicmio 6invuie Hioie 300 won06ik, 66y008ani (hyHKYil 2010C080T NOWMU 3 GHYMPIUHLOI0 NAM IMMIO OJis 36epieants NOGIOOMIEeHD,
a makodtc modxcausicmo i poswupenns. JJocums 1e2koi0 npoyedypoio 6CManosnients ma mooepHizayicio. [L{ob 3a006onbrumu
nompeobu 8enuK020 pizHOMAHIMMA KOPUCMYBAYI8 CMAHYIA 0ONAOHAHA BEUKOI0 KINbKICMIO 60Y008aHUX MOXMCIUBOCHIEU NOYUHAIOUU 3
asmocekpemapa i 3akiHuyoyu 0sginkamu 3 caumy abo GSM Homepamu mobinvHux onepamopis. B pesynemami pobomu 6yno
NpPo6edeHo ananiz OaHUX CMOCOBHO 8eIUKUX melledhoHHux cucmem i susnauero, wo y 201 Ip.abonenmcora 6asa o6yna npubauszno 11
MIH. abonenmia i nocmynogo 3menutysanacs 6io 3 0o 5% xoowcen pix. Y 2017p. 6 Yrpaini abonenmcora 6asa napaxogysana 61u3uko
9 man. kKopucmyeauis. Lli obcmasunu 6yau 3yMo6ieHi NOCMYNOGUM PO3GUHEHHAM Mad 3000YMmsM NORYAAPHOCIE MOOIIbHO2O0 36 'A3KY,
a makooc meneghonii inmeprem npomoxkony. Pozeunenns asmomamuunux menegpounux cmarnyii inmepuenm npomoxony 00yMoseieHo
MUM, WO Ha 8IOMIHY 8i0 cmapux meneqQoHHUX cucmem HO8I CMaKyii inmepHem nPOMOKOLY OarmMb 3MO2Yy SUKOPUCTNOBYBAMU BENIUKY
KIbKICMb 000AMKOBUX MONCIUBOCMEL, d MAKOXHC HA Hel He 8adCKO hepelimu ¢ 3acmapinux KOOPOUHAMHUX MeNeQOHHUX CUCmeEM.
1]o6 nonecuwiumu abonenmam KOPUCMYBAHHA HOB0I0 CUCMEMOIO OYI0 po3pobieHo nopmamueHy npozpamy meneQonii inmeprem
npomoxony. Bona npeocmasnsae cobor npocpamme 3abesneuenns, axke Oyoe 00Cums 3a6aHMANCUMU Ha C8Ill KOMN tomep ma npoumu
He cKa1aodHy peecmpayiro. Ilicia ybozo nompibHo 6yde auuie npoiimu aymenmu@ikayiro i KOpucmyeay 3moxce UKOPUCHOBY8AMmU 6CI
ii moorcnugocmi. Pesynvmamu Oanoi npoexmuoi pobomu MOX’CYymb SUKOPUCOBYBAMUCA 0N CMEOPEHH meneqonii inmepHem
NpOMoKOIs.

Knrowuosi cnosa: asmomamuuna menegponna cmanyis; inmeprnem npomoxon, SIP meneonis, menegponis inmeprem npomokory;
abonenmcoka 6asa

ANALYSIS AND FURTHER DEVELOPMENT OF LARGE TELEPHONE SYSTEMS

P. NEMINUSHIJ, V. TIHLJ, T. DUBOVIK
Ukrainian State University of Chemical Technology, Dnipro, UKRAINE

ABSTRACT The purpose of the article is the analysis and further development of large telephone systems from the disciplines of the
department of specialized computer systems. The relevance of the material described in the article is due to the need for analysis of
outdated technologies of automatic telephone exchanges in Ukraine and the suggestion of ways to improve them. The development of
large telephone systems in our day consists of the creation and improvement of hardware and software systems. To implement the
Internet telephone protocol we use the special program Cisco Packet Tracer. When creating telephony we use two types of automatic
telephone exchanges. Hardware automatic telephone stations of the Internet protocol are usually supplied in the form of specialized
equipment with installed software. In this particular project, we use the Yeastar S300 Internet hardware-based automatic telephone
exchange, which has many advantages to reach our goal, namely support for more than 300 people, built-in voicemail functions with
internal storage for messages, as well as the possibility of its expansion. A fairly easy installation and upgrade procedure.
To meet the needs of a large variety of users, the station is equipped with a large number of built-in features ranging from auto
attendant and ending with calls from the site or GSM numbers of mobile operators. As a result of the work, data analysis was carried
out on large telephone systems and it was determined that in 2011 the subscriber base was about 11 million subscribers and
gradually decreased from 3 to 5% each year. In 2017 In Ukraine, the subscriber base accounted for about 9 million users. These
circumstances were conditioned by the gradual development and gaining popularity of mobile communication, as well as Internet
protocol telephony. The development of automatic telephone stations of the Internet protocol is due to the fact that unlike the old
telephone systems, new Internet protocol stations allow you to use a large number of additional features, and it is not difficult to
switch from outdated coordinate telephone systems. To facilitate the use of the new system by subscribers, a portable Internet
Protocol telephony program was developed. It is software that will be enough to download to your computer and go through a
complicated registration. After that, you will only need to pass authentication and the user will be able to use all its capabilities. The
results of this project work can be used to create Internet telephony protocols.
Keywords: automatic telephone system; internet protocol; SIP telephone systems; internet protocol-telephone system; subscriber
base.
Beryn CKOpOUYeHHS a0OHEHTChKOoi 0a3u koopauHaTHUX ATC,
OCHOBHMMM IPUYMHAMH €  PO3INOBCIO/DKCHHS  Ta

VYkpaina JIEMOHCTPYE CTIKYy  TEHJEHIIi0
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JOCTYITHICTh MOOLTBHOTO 3B'S3KY, a TaKOX MOIIUPEHHS
texHodorii [P ATC(IP tenedonis) [1,2].

IP ATC — ue GararodyHkuioHanbHa TenedoHHa
CHUCTeMa, KOMYTYHOUa TOJIOCOBI 1 BiJIeO BHKIMKH IIO
IP wmepexi. T'omoc 1 Bimeo mepedarOTbCs SK IOTIK
maaux (IP maketm). Ilopsim 3 NepCHEKTHBHUMH
TexHoyorismMu  kKomyHikaniii, I[P ATC mnpomonye
BiIMiHHE MacmTaOyBaHHS pECypciB 1  IMiJIBHIICHY
HaxifHicTh. [linKiIFOYeHHS 1O 3BHYHUX AaHAJIOTOBUX
TeneoHHNX, IHM(poBUM abo GSM IiHIAX MOKIJINBO
3a  JOTIOMOTOI0  OMIIIOHANEHO  Hejoporux  VolP
LOUTI03iB, TOMy Tiepexin Bix 3acrapimoi ATC Ha
Cy4JacHI KOpPIIOpaTWBHI ~ KOMYHIKallii HE  BHKIHYE
ocoOmmBux  ckimamgomriB. Kowmmamil  HaBiTE  HE
JOBeleTbCs ~ TIepepuBaTH  HaJaHHA  Telne(OoHHUX
cepBiciB - IP ATC posropraerbcsi napajeinbHO 3
ICHyIOUOI0 CTaHIi€l0. Y TIeBHUH MOMEHT, KOJIM BCe
OyZe MiIKIIYEeHO W MPOTECTOBAHO, HAasBHI TeledOHHI
miHii TpocTo mepekiIroyaroThess B HOBI [P mumosm.
Kommanist 30epirae cBoi crapi, BijoMi BCiM HOMepa, a
IP mumio3u mepeTBOpSTH TOJOC 3 IHIIMX TEXHOJOTIH B
IP makern, 3 sxumu mpamoe [P ATC [3.4].

Ormsn  ichyrounx pimens [P ATC, abo
KopropatuBHa TenedonHa I[P cucrema, ckmamaeTscs 3
cepeepa I[P ATC, peximpkox SIP TtenedoniB i
ommioHaEHNX VOIP nnmo3iB g MIOKIIOYEHHS 10
icHytounx teneponHux wmepex. Cepsep I[P ATC
Npaloe aHaJIOTIYHO MOWTOBOro cepsepa. SIP kmieHTH
(amapatHi i mporpamui [P Ttenedonu) peectpyroTbes
Ha CepBepi 1 TMOBIIOMIISIOTH HOTrO, KOJH XOYyTh
3nifichutn  tenedonnuit a3BiHok. I[P ATC migrpumye

karasmor (6azy ganmx) SIP anpec kopucryBauiB
(momatkoBux  HomepiB) 1  BiamoBigamx im  SIP
npuctpoiB. 3a iHdopmariero 3 karamory, I[P ATC
KOMYTYE€ KOpHUCTYBadiB BCEepeuHi CHCTEMH,

MapmpyTu3y€e BXimHi A3BiHKM Ha moTpiOHumit  SIP
MPUCTPi 1 MapmpyTW3ye BHXiZHI J3BIHKA Ha
BimnoBimamit VoIP mumo3 abo VolP mposaiizep.

Mera crarTi

Meroro OaHOTO  JOCHIMKEHHA € aHam3 1
MOJANIBIINA PO3BUTOK BEIHMKUX TEJNC(OHHHUX CHUCTEM 3
JUCIUILTIH Kadeapu Crerniani3oBaHiX KOMIT IOTEPHUX
cucrem (CKC). [ns peamzamii ip  TtenedoHii
BHKOPHCTOBYeMO criemianbHy mporpamy Cisco Packet
Tracer.

Buksiaag ocHOBHOro marepiany

Jlns cTBOpeHHST MIXMIChKOI TenedoHii Oyaemo
BuKkopuctoByBati nBa Buau IP-ATC sxi mu Oyaemo
HacTporoBatu. AmapatHi [P-ATC - mocTaBimseTbes y
BUTJISIL CIICII1aJTi30BaHOTO oOagHaHHs 3
BcTaHoBieHUM [13. ¥V momiOHUX pillleHHAX amapaTHa
yacTiHa He mimuirae ynaockoHanenaro CPU, DDR,
HDD, PRIi wmacmraOyBaHHs NpPOBOJUTHCS HE Tak
epextuBHO. OcHoBHI npeacraBHuku: AddPac, Alcatel,
Avaya, Cisco, Nortel, Panasonic, Zultys, a TaKox

BipryaneHi ATC - mociyra ormeparopiB Tere(hOHHOTO
383Ky ab0o IHTepHeT-mpoBaiizepiB 3  opraxizamii
KopriopaTBHOI TejeoHIi 3a pPaxyHOK 3aCTOCYBaHHS
Inteprery Tta oOmagnanus [P-tenmedonii  (30kpema
VoIP-tenedonis) B  odici  KOMMaHil-KIi€HTa i
BuaiieHoi nporpamuoi ATC abo BipTyaabHOI CYTHOCTI
(Hanpuksiax OOMeHy abo 4oroch IoAiOHOro) Ha
copreBiue abo amapatHoi ATC TenexomyHikamiiHOT
kommasii [5,6].

Y  npomy
BUKOPUCTAEMO  arapaTHy
[epeBaramu 1iei [P-ATC €:

e [lintpumka o 300 BHyTpimHIX aOOHEHTIB 3
MOXUIMBiCTIO posmmpeHHs 10 500 3 wMomymem
D30.

e OnHOYAacHO MOXe MATpUMYBaTH 10 60 BUKIMKIB
3 MOXJIMBICTIO po3mupenHs o 120.

KOHKPETHOMY BHTIAJIKY MU
IP-ATC  Yeastar S300.

e BOynmoBana rojocoBa IOmTa 3 BHYTPIIIHBOIO
flash-mam’sitrio o 10000 xBHITHH.
e MOXIMBICT BCTaHOBJECHHS JKOPCTKOTO  JIHUCKY

(3ammc po3moB).

e [linTpumka OaraTboxX iHTEpQEHciB.

e JlocTymHiCTh CHCTEMH JUI1 BIOCKOHAJICHHS 3a
JIOTIOMOTOI0 IIIaT pO3MmHUpeHHs [7].

Jus  Oimpmoi  3pyunocti amapatHa [P-ATC
obOnamHaHa BEIWKHM IIEPETiKOM OMOMDKHUX (YHKIIi{
JUTS. 3PYYHILIONO BHKOPHCTAHHS 3 BEIUKOK KUIBKICTIO
a0OHEHTIB TOOTO:

e Auto Attendant — aBTOCEeKkperap

e Outbound Dialer - cucreMa aBTOMAaTHYHOTO
JIO3BOHY 70 3a3HAUCHOT0 HOMEpa

e Call Blocking — 0OnokyBaHHS  HeOaKaHWX
JI3BIHKIB

e Call Detail Records — 3ammc indopmarii mpo
s'eqnanas B CDR-¢aiin abo B 0azy manmx

e (Call Forwarding - aBTOMAaTHYHE

MIEpeHANpPaBJICHHs HAa IHIIWK HOMEp

e Call Pick-up — nepexoruieHHs I3BiHKa

e Call Queuing — mocraHOoBKa A3BIHKIB B 4epry

e Call Transfer — nepexnan n3BiHKA

e Call Waiting — pexuM ouiKyBaHHsS JUIS JIPyroro
I3BIHKA SKILNO JiHIS 3aiiHATa

e Caller ID — Bu3HaueHHs HOMepa

e Conferencing — kKoH(epeHII-3B'I30K

e Conversation Recording — 3ammc po3moB

e Interactive Voice Response (IVR) — cucrema

IHTEpaKTUBHUX TOJOCOBHX MeHI0. [Ipu Benmmkux
HaBaHTAKEHHSAX 110 BXIJHUM [3BIHKAM CHCTEMA
JIO3BOJISIE 3poOUTH BUOIp MPU3HAYCHHS
HATHUCKAHHSIM KJIaBill TeneoHy, THM CaMHM
1030aBJIsIIOYM OTEPaTOPiB BiJl PYTHHHOI poOOTH.
e Music On Hold — my3uka B pexxumi OYiKyBaHHS
e Protocol Bridging — QyHKuis, 1mwo A03BOJSE
MPOBOAMTH TIEPETBOPEHHS JaHUX B Mepexax
MDK PI3HUMH ITPOTOKOJAMH
e Voicemail System — rojocoBa momra
3aBIsgKu HasBHOCTI BEJNKOT KUIBKOCTI
JOTIOMDKHUX TIOPTiB 1 IITIO3iB CHCTEMa Ja€ HaMm
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3MOTY BHOHpATH SKUM caMe YHHOM MH OakaeMo
MIAKTIOYUTA  TOW Yd  IHIIMA — TOPUCTPIA 10
CHCTEMH:

e 3BuyaiiHui Mickkuii Tenepon — dyepe3 VolP-
nuro3 3 FXO-mopramu, — KiTBKICTH  MOPTiB
JIOPIBHIOE KUTBKOCTI JIIHIH;

e IludpoBi mnorokm EI (ISDN PRI) — wuepes
mudposi VolP-numozn abo mmaru 3 nopramu El;

e Mickki HOMepH uepe3 Mepexy IHTepHer —
6e3mocepenaro o IP-ATC;

e GSM-nHomepa MOOUTPHHX OIlEpaToOpiB — depes
VoIP-GSM-nmro3 abo depe3 3BuuaitHuii GSM-
mutio3 1 VolP-momro3 3 mopramu FXO;

e CDMA-HOMepa uepe3 VolP-CDMA -3
yepe3 cramioHapuuit CDMA-tenedon i
nutio3 3 nopramu FXO;

o [lpuifoM M3BIHKIB Ha OOJIIKOBI 3allUCH B CHCTEMI
Skype — depe3 mporpamuuii  Skype-uniro3
JI3BIHOK MOTPAaNWTh Ha OYyJb-KOTO BHYTPIIIHHOTO
abonenra Bamoi IP-ATC;

e JI3BiHOK 3 caiiTy — 6e3nocepennso 10 [P-ATC [8].

abo
VolP-

OO0roBopeHHs pe3yJbTaTiB

Y pesynerari poborn Oylmo TPOBEIEHO aHATI3
JAaHUX CTOCOBHO BENHMKUX TEIE(POHHUX CHUCTEM 1
Bu3HaueHo, mo 3 2011p. B Ykpaini Oymo mnpuOIU3HO
10,56 muH. aOOHEHTIB MICBKOT'O TEIS(POHHOTO 3B’SI3KY.
[ounnatoun 3 2012 p. KinbKicTh aOOHEHTIB SIKi
BHKOPHCTOBYB&JIM CTallioHapHi Tenedonu Oymo 10,653
MJIH. aOOHEHTIB 1 Bxe micias 1poro OyJo MOMiTHE
TOCTYNOBE 3MEHIICHHS! aboHeHTchbKoi Oasm. Y 2013 p.
aboneHTcpka 0aza 3MmeHmmnach Ha 1.8% B mMOpiBHSAHHI
3 2012p. i mama 10,41 munH. aGonentiB. ¥ 2013 p.
KIIBKICTh a0OHEHTIB 3MeHImmnack me Ha 3.3% 1o
10,06 mmH., a Bxe y 2017p. B VKpaini aOoHEHTCHKa
0a3a HapaxoByBajia ONHM3pKO 9 MIIH. KOpPHCTyBadiB. 3
KOKHUM  POKOM  YKpalHa  JIEMOHCTpPYE  CTIHKY
TEHJCHIII0O 10 CKOPOYECHHS abOHEHTCHKOI  0asw,
TOJIOBHUMH TPHYMHAMH I1IbOTO € PO3MOBCIO/KEHHS
MOOUILHOTO 3B’SI3Ky, @ TaKOX IOCTYIIOBE pPO3BHHEHHS
IP-ATC (renedonii) [9,10].

PosrasiHeMo mopanbmmii po3BUTOK TeleOHHUX
cucteM Ha mnpukiani AmaparHoi 1 BipryambHoi IP-
ATC saxi Oyno moOymoBaHO 32  JIOIIOMOTOIO
cnemianpHoi mporpamm Cisco Packet Tracer ska nae
3MOry TmobaunTtH SK came Oyae mpamoBatu [P
cUcTeMa Imicis 1i BCTAaHOBICHHA 1 HaJalITyBaHHS.
Ipuknan [P mepexi 300pakeHo wa puc. 1 [11].

CnpoexroBana IP-ATC mae pexinbka CyTTEBHX
nepeBsar Hix 3acrapiia koopauHatHa ATC:

e Jlns wMopnepHizauwii crapoi Mepexi MOXIHMBE
BUKOPHMCTaHHS CTapuX aHAJIOTOBUX Tele(OHIB,
mudpoBux abo GSM ninild ski MoOXIUBO Oyle
MAKIIOYUTH 32 JIONOMOTOIO OMNIIOHAIBHUX TaK
Hepoporux VolP uniro3is.

e Jlns mepexoxmy Bix 3acrapimmx ATC Ha cydacHi
KOPIIOpaTHBHI KOMYHIKaIlii He BUKIHKAE OCOOIMBUX
CKJIATHOII[IB Ta 3aTparT.

e [P-ATC Bomnogie 6impmmM HaO0OpoM (YHKIIH, IO
Jla€ MOXIIMBICTh HAJAIITYBAaTH 11 CIEMialbHO ITij
OKpeMi  BHIM  MPOMHCIIOBOCTI Ta  MOTpedU
KOpHUCTyBaya.

e [Ipoctora IP-ATC mae MOXIUBICTh B MaliOyTHHOMY
yIOoCKOHaIOBaTH 1i (pyHKIIOHANBEHI MOXJIHMBOCTI y
Mipy PO3BUTKY TeJIe()OHHHUX CHCTEM.

J10 HeJoMiKiB MOKIIMBO BiTHECTH:

e Jlns Toro mo0 HaNAIITOBYBAaTH TeNe(OHII0 MiX
pi3HUME KpaiHaMu TOTPIOHO Oyne 3aKITFOYUTH
JIOTOBip 3 mocTadansHUKOM TociyT [P tenedownii 3a
KOPIOHOM, 110 BUKJINYE JOAATKOBI 3aTPAaTH KOIITIB.

e JSxmo amapatHa [P-ATC moTtpebye 3HAXOIKECHHS B
omHoMy OymumHKY Oimbm HDK 500 KOpHCTyBadiB TO
BcTaHe moTpeba npuAOaHHsS OLIBII  JTOPOXKYOT
anapartHoi [P-ATC, sika mMae 1iHy Ha 1aHMH MOMEHT
BiZ 25 THUC. TpH.

£

Analog-Bhone-PT
»~ Server-PT  Analog Bhonel
- Serverd *

= “{ - If_\_!
g gy

2911 S19HGEW Home-volIP-FT
Ro ri R.Dul'fr].[l Homie ValPL
1

Cable-Modem-PT

7960
1° Phoned Cable Mademi
Puc.1 — Cnoexmosana IP mepesica
Jns 3pydqHOCTI poOOTH B MEpexi
po3pobieno moprtatuBHy Ip mporpamy Ttenedomnii

(VoIP-miporpama) s mpomykTiBHOCTI Mepexi [12,13].

MIP (My Ip Phone) — nopratuBHMii mporpamHe
3abe3nevyeHHs s BEO-KOH(QEpEeHIH, MHTTEBOTO
OOMIHY MOBIIOMJICHHSIMH, MOXKJIHUBICTh  3aJHIICHHS
BiJIcO 1 TOJOCOBOTO TOBIJOMJICHHS, mepenadvi (aimis.
[Tnardpopma mo3BOJsE  3AIMCHIOBATH 1  MPUAMATH
J3BIHKK 03 BUKOPUCTAHHS HOMepa Telie)OHy, a Tak

caMO  JI03BOJISIE  YNPABISITH  CBOIM  CTaTycoM i
HNEeperasaaTé CTaTyC KOHTAKTOB [14].
IIporpama JOCTyIIHA Juis KOpHUCTYyBadiB

Windows wnammcana Ha MoBi mporpamyBanHi C # i
mig  MobimpHY — mmardgopmy  Android Ha  MOBI
nporpamyBaHHs Java 3 MIATPUMKOIO — TOIIUPEHHS
mpotokoiry SIP [15-17].

Hns podoru B MIP pocute KopuctyBayesi
KomitoBat  mporpamy Ha cBiii [IK, mnpoiitn
peecTpaunilo A€ HOMy BHIAEThCS YHIKIBHUHA HOMeEp.
[Micns  ayrenTudikamiss 1 aBropusaulii KOpUCTyBaueBi
JIOCTYIHI HacTYITHI MOXJIMBOCTI:

e Ocobuctuii )xypHaJ BUKJIMKIB 1 ITOBIJIOMJICHB;
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e VmpaBuiHHSA KOHTAaKTaMH (JOJaBaHHS, BHIAJCHHS,
JI0JJaBaHHSI B YOPHHUH CIIHCOK);

e VmpaBuiHHA cBOiM cTtarycoM (Y Mepexi,
TypOyBaty, HeBumumuii).

[epeBarn Ta Hemomiku mnporpamu. Jlo mepeBar
BIZIHOCHUMO:

e [lopratuBHa mporpama HE BHMAara€ YyCTaHOBKH,
mo poOuTh T 3pydYHOIO ISl TEpPEeHECEeHHS 3
OJTHOTO KOMIT'IOTEepa Ha IHIINI;

e 3axumeHuil ceanc 3B'i3ky — TLS kpunrosaxucr;

e [lpocroTa BUKOPHCTAHHS;

e «XMapHE» CXOBHINE [O3BOJSE TOOAYNTH >KypHAI
BCi€l aKTHBHOCTI KOPHCTYyBauya,

e 3HATTI OOMEXEHHS Ha BIACTaHI (BUKOPHCTaHHSA
Mepexi);

e CuHXpoHI3alisl JaHUX MOOUIPHOTO mpWiIany i
KOMII'I0Tepa;

e MinimansHuii Habip 0O0JIaTHAHHS,

e JlemeBu3Ha 00CIyroByBaHHS.
Henomixn:

e 3amexHicTh Bin [HTEpHETY;

e [IloTpibHicTs y rapHITYpi
TpyOKwH;

e JloporoBusHa obmamHaHHA [18].

He

abo  creragabpHOl

BucHoBkn

[IpoanamizoBano maHi 3acTapinux TenehOHHHX
CHCTEM Ta  3alpPONOHOBAHO  MOXJIMBE  PIIICHHA
NOAAJBIIOr0  PO3BMHEHHS  BENUKHX  TeJIe()OHHHUX
cucteM B YkpaiHi. [IpuHIUN TONsArae y BUKOPHCTAaHHI
nBox tumiB IP-ATC amapaTHOro THIy i BipTyaJbHOTO
THUITY

CopoekroBano [P-ATC Ha OCHOBI JBOX THIIIB
IP-ATC anaparHoi 1 Bipryanpnoi. [ mpoexTyBaHHS
Oyno BHUKOpucCTaHO cremianeHy mporpamy  Cisco
Packet Tracer.

PesympraTit maHOi TPOEKTHOI poOOTH MOXKYTh
BUKOPHCTOBYBaTHCS misi CcTBOpeHHsA [P Ttenmedomii.
IIpoext SIKUN MIPOIIOHY€ThCS € TECTOBUM.
[oTeHuiaIbHUM 3aMOBHUKOM MOXE BHUCTYNaTH Oy/b-
sKa KOMIIaHisi abo opraHizarfis.

Bumoru, 1o mpen’sBISIOTECS A0 CHCTEMHU:

Iumyimuenuii inmepdetic

Benuxa weudkicms nepedaui danux

Jleexa mooepuizayis

Jlecke ycynenus mecnpasHocmetl
Po3pobnena mopratuBHa Ip Ttenedonis (VolP-
mporpama) ISl MPOAYKTUBHOCTI MEpexi, sSKa JT03BOIIIE
CTBODHTH  3axWIIeHWdl ceaHc 3B’s3ky — TLS
KpUNTO3aXUCTy Ta 3 MOXIIMBICTIO CHHXpPOHI3aril
JaHUX MOOUTBHOTO TMpWiIagy i KOMII IoTepa.
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AHHOTAITHA [lenvio uccneoosanus A615emcs anaiu3s u OaibHelulee pazeumue KPYnHolX meieQhOoHHbIX cucmem no OUCYUNIUHAM
Kagheopwl Cneyuanuzupo8anHblX KOMNbIOMEPHLIX cucmem. AKmyanbHOCmb Mamepuand, U3N0JICEHHO20 8 Cmamve, 00YCI061eHa
nompedHOCMbIO 6 aHanu3e YCMapesuiux MexXHON02UN dA8MOMAMUYECKUX Mmeneq)OHHbIX cmaHyull 8 Ykpaune u npeonazaemvix
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cnocobo8 ux ycoseputeHcmeosanus. Paseumue KpynHblX meneQOHHbIX CcUcmeM 6 Hawld OHU COCMOUM U3 CO30AHUS U
COBEPUIEHCMBOBANUSA ANNAPATNHBIX U NPOSPAMMHBIX cucmeM. [ peanuzayuu npomoKond uHmepHem meneoHUU UCHOTbIYEM
cneyuanvhyio npoepammy Cisco Packet Tracer. IIpu co3danuu menegonuu ucnonvzyem 068a uod agmoMamuyecKux mene@oHHbIx
cmanyuil. Annapamuvle agmomamuyeckue menehoOHHble CMAHYUU UHMEPHEem NPOMOKOAAd OObIYHO NOCMABIAIOMCS 8 6Ude
CREYUATUSUPOBAHHO20 0O0PYOOBAHUS C YCMAHOBIEHHBIM NPOSPDAMMHbIM O0OecheyeHueM. B 9mom KOHKpemHOM npoexme Mol
UCNONb3YeM annapamuyio agmoMamudeckylo menegpouHylo cmanyuro unmepnem npomoxona Yeastar S300, xomopas umeem
bonbULOE KONUUECME0 NpeuMmyuecms 01 OOCMUNCEHU Haulell yeau, d UMEHHO N000epIiCcKa aOOHEeHMOo8 KOIUYecmaom bonee uem
300 uenosex, 6cmpoentvle QyHKYUU 2010C0801 NOUMbL C BHYMPEHHEN NAMAMbBIO 0I5l XPAHEHUs COOOWeHUll, a MAKHCE 603MONCHOCHIb
ee pacuupenus. JJocmamouno neskas ycmanoska u mooepHusayus. Ymobuvl y0oeiemsopums nompebHocmu 601buo20 Koauuecmsa
nonvsoeamenetl, CMaHyus 060pPY008AHA OONLUUM KOIUYECHBOM 6CHIPOEHHBIX S03MONCHOCHIEN HAYUHAA C ABMOCEeKpemaps u
3axanyueas 36oukamu c caiuma uiu GSM Homepamu mob6uibHbiX onepamopos. B pesynomame pabomwi 6vin npogeden awanus
OaHHBIX O KPYNHBIX meneOHHbIX cucmem u onpedenero, umo 8 2011 e. abonenmckas 6aza Ovina npumepro 11 man. abonenmos u
nocmenenno ymenvwanacs om 3 00 5% xadxcovii 200. B 2017 . 6 Ykpaune abonenmckas b6aza nacuumwlganda oxkono 9 mim.
nonvsoeamenet. Jmu 06cmosmenscmea ObLiy 00YCI061EHbL NOCIMENEHHIM PA36UmMble U NPUOOpemeruemM NONYIAPHOCMU MOOUTLHOU
ceasu, a makoce Humepnem npomoxonvhou mene@onuu. Pazeumue asmomamuueckux meneQoHHbIX CMAHYUL UHMEPHEem
npoOmMoKona 0OYCI06IeHO MeM, UMO 8 Omiuuue Om CMApbiX MeNehOHHbIX CUCHEM HO8ble CMAHYUU UHMEPHem NpPomoKoia
NO360AI0M UCNONL308AMb MHOMHCECTBO OONOIHUMENLHBIX 803MONMCHOCEl, d MAKXCe HA Hee He MPYOHO hepelimu C yCmapesuiux
KOOpOUHamuvlx mene@oHHbIX cucmem. Ymobvl obrecuumv aOOHeHMaM NONb308AHUA HOBOU cucmemoll Ovll paspabomau
nOpMamueHylo npoepammy meie@onuu unmeprem npomokonda. Ona npedcmasisem coboll npospammuoe obecneyerue, KOMopoe
Oydem 00CcmamouHo 3a2py3univ HA C60U KOMIbIOMED U NPOUmMU He CIOHCHYI0 pecucmpayuro. ITocie 5moeo HyscHo Gyoem moibKo
npoumu aymeHmu@uKayuio u NOAb308ameib. CMOXCEM UCHOTb306AMb 6Ce ee 803MONCHOCHU. Pesynbmamsl dannotl npoekmmoll
Pabomvl MO2Ym UCHONb308AMbCS OISl CO30AHUSL Meleh)OHUU UHMEPHEM NPOMOKOJL08.

Knroueevie cnosa: asmomamuueckas mene@ouHas cmanyus; unmepnem npomokon; SIP menegonus; mene@onus unmeprem
npomoxona; abonenmckas 6asa
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